Your virtual technical assistance tool

Covestro
Interactive

Covestro Interactive
Optimal service should be available regardless of distance.
That’s why we created a new remote digital assistance tool
that offers comprehensive help and support no matter

where you are: Thanks to Covestro Interactive, you can

enjoy quick, convenient solutions no matter your location.

HELP WITHOUT THE HASSLE

SAFE AND SECURE SUPPORT

Accessing Covestro Interactive for virtual technical

Data security you can count on. No data storage

direct link and open it via your browser on your

choose to save parts of the discussion for future

assistance is easy and intuitive. Simply get your

mobile phone, tablet, or computer. Connection is

fast via Wi-Fi or mobile networks. Plus, there’s no

app required, and it works on all newer generation

on transfer servers. Participants can also

reference. This feature is optional and without
conditions.

computers and devices.

LIVE SHARING & TROUBLESHOOTING
With Covestro Interactive, you can conveniently

solve technical issues without lengthy downtime.
As a virtual assistance tool, you can connect to

Covestro service personnel for live consultation.
Images and files can be created, edited and
labelled for real-time discussions. Up to six

stakeholders can participate at once and they
can even draw on the image.

ENJOY QUICK EXPERT HELP
– ANYTIME AND ANYWHERE

For more information, get in contact with
your technical experts or email:
info@covestro.com

The manner in which you use our products, technical assistance and information (whether
verbal, written or by way of production evaluations), including any suggested formulations
and recommendations, are beyond our control. Therefore, it is imperative that you test our
products to determine suitability for your processing and intended uses. Your analysis must
at least include testing to determine suitability from a technical, health, safety, and environmental and regulatory standpoint. Such testing has not necessarily been done by Covestro,
and Covestro has not obtained any approvals or licenses for a particular use or application
of the product, unless explicitly stated otherwise. [EMEA only: If the intended use of the
product is for the manufacture of a pharmaceutical / medicinal product, medical device1
or of pre-cursor products for medical devices or for other specifically regulated applications which leads or may lead to a regulatory obligation of Covestro, Covestro must explicitly
agree to such application before the sale.
1) Please see the “”Guidance on Use of Covestro Products in a Medical Application”” document].
Any samples provided by Covestro are for testing purposes only and not for commercial
use. Unless we otherwise agree in writing, all products are sold strictly pursuant to the terms
of our standard conditions of sale which are available upon request. All information, including
technical assistance is given without warranty or guarantee and is subject to change without
notice. It is expressly understood and agreed by you that you assume and hereby expressly
release and indemnify us and hold us harmless from all liability, in tort, contract or otherwise,
incurred in connection with the use of our products, technical assistance, and information.
Any statement or recommendation not contained herein is unauthorized and shall not bind
us. Nothing herein shall be construed as a recommendation to use any product in conflict
with any claim of any patent relative to any material or its use. No license is implied or in fact
granted under the claims of any patent.
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